UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA ME LINH DPoc 1ap - Tw do - Hanh phuc
S6: 120/TB-UBND Mé Linh, ngay /4 thang & nam 2025
THONG BAO

Vé viéc niém yét sé dién thoai dwong day nong, Zalo, Viber tiép nhan
kién nghi, phan anh ciia Poan kiém tra, giam sat hoat dong kiém soat
thia tuc hanh chinh, thi tuc hanh chinh ndi b, xix Iy phan anh, kién nghi
trén nén tang Cong dan Tha dé sé - iHanoi

Thuc hién Vin ban s6 104/CV-PKT ngay 06/8/2025 ctiia Poan Kiém tra,
giam sat hoat dong kiém soét thu tuc hanh chinh thanh phd Ha Noi vé viéc cong
khai, niém yét “Sé dién thoai duong day néng, Zalo, Viber” ciia Poan Kiém tra,
gidm sét (gui ngi dung Van ban kem theo).

Nham kip thoi phét hién, ngan chan, xt Iy cac hanh vi tiéu cuc cua can bo,
cdng chic trong viéc tiép nhan, giai quyét thu tuc hanh chinh cia cac co quan,
don vi trén dia ban x4. UBND x& M@ Linh théng bao téi cac co quan, don vi, to
chuc, ca nhan vé dia diém, cach thic, hinh thac niém yét cong khai sé dién thoai
duong day néng, Zalo, Viber tiép nhan kién nghi, phan anh caa Poan kiém tra,
giam sat hoat dong kiém soat tha tuc hanh chinh, thu tuc hanh chinh noi bo, xu ly
phan anh, kién nghi trén nén tang Cong dan Thu do s - iHanoi, cu thé nhu sau:

I. NQI DUNG NIEM YET

1. S6 dién thoai duong day néng, Zalo, Viber: 0976.221.221.

2. Thoi gian tiép nhan: Trong gio hanh chinh cac ngay lam viéc trong tuan.

3. Noi dung tiép nhan: “Tiép nhan phan anh, kién nghi lién quan dén cac
hanh vi vi pham quy dinh trong tiép nhan, giai quyét thu tuc hanh chinh caa can
bo, cong chtc, vién chirc, nguoi lao dong caa Trung tdm phuc vu hanh chinh
cdng Thanh phd, cac co quan hanh chinh Nha nuéc thuéc Thanh phé Ha Noi”.

1. PIA PIEM NIEM YET

1. Niém yét cong khai s6 dién thoai dudng day néng, Zalo, Viber cia Poan
Kiém tra, giam sét theo hinh thic niém yét tai Bang niém yét tha tuc hanh chinh coa
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Piém Phuc vu hanh chinh cong Mé Linh (Tru s6 HPND - UBND x& Mé Linh, thon
Tréang Viét, xd Mé Linh, thanh pho Ha Ngi).

2. bang tai trén Trang thong tin DPién tor cuia xa ME Linh tai dia chi
https://melinh.hanoi.gov.vn/.

UBND x& Mé Linh tran trong thong bao./....
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- Trung tdm PVHCC Thanh phé; KTl CHU» TICH

_P/c Chi tich UBND xa; O CHU TICH
- B/c Pho Chu tich UBND x&;

- Cac phong chuyén mon, don vi SNCL thuoc x&;
- Céc co quan, don vi trén dia ban x&;

- Trung tam VHTTTT;

- CPVP;

- Luu: VT, VP_(Théo)_

Tran Sy Pat
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